Puget Sound Off presents:

Youth Voice Online

Civic and Deliberative Blogging for Young People


The following curriculum is intended to introduce young people (aged 13-21) to the practice of blogging on civic and political issues. It consists of a series of modules which can be conducted individually or in series according to the goals and preferences of the organizations that implement it. Each module is keyed to one or more of the goals listed in PSO's Learning Goals Working Document. This curriculum acknowledges that kids may already know a bit about how to communicate over the web, and attempts to channel that existing knowledge and interest in a civic direction.

Several modules are designed to be conducted more than once to reinforce curriculum goals. For example, organizations may want their kids to "take stands" on multiple issues so that they become confident in voicing their opinions publicly. These modules are marked by the word "repeatable" at the end of the goal statement.

Here is a list of the modules, in rough ascending order of complexity. A detailed explanation of each follows.

· "Blogistics"

· Freewriting

· Identifying Resources

· Identifying Issues

· Asking Questions

· Taking Stands

· Discussion Norms

· Peer Evaluation

· Instructor Evaluation

	Module
	Learning Goals/Theory

	"Blogistics" (90 min)
	-Basic digital participation skills (prereqs for all else)

	Goal(s):

To teach students the technical details of blogging. Depending on the group, some students may already know some or all of this material. However, it is likely that even those who think they know it all will learn a few things from this unit.

Instructor notes:

The informational components of this module will probably have to be imparted through a combination of lecture and Q&A. The tech skills should be conducted as a hands-on workshop.

By the end of this unit, students should be able to:

· Define the terms "blog" and "blogging"

· Give examples of blog service providers and major blogs

· Know the strengths and weaknesses of the blog medium

· Create the following: 

· Titles and body text for blog posts

· Hyperlinks

· Tags 

· Formatted text (bold, colored, bulleted, etc.)

· Quoted text

· Images in posts

· Videos in posts

· Teaser text for longer posts
	

	Freewriting (15 min)
	-Public voice

-Play (Jenkins et al.)

	Goal(s):

To allow students to write freely on a prompt given to them. Repeatable.

Instructor notes:

Scour news web sites, Youtube, or other sites for a civic writing topic in which your kids might be interested. If it's something they're not already familiar with, have them read a short article or watch a video on it. Then, instruct them to freewrite on their blogs for ten minutes, and afterward add two comments to other people's posts.

By the end of this unit, students should be able to:

· Write a brief, on-topic post in response to a civic writing prompt.

· Comment on others' posts.
	

	Identifying Resources (20 min)
	-Rheingold's "participatory pedagogy" (2007)

-Public voice

-Collective intelligence (Jenkins et al.)

	Goal(s):

To acquaint students with the practice of sharing resources via blogging. This module borrows heavily from Rheingold's "annotated link post" exercise.

Instructor notes:

Ask students to think of a site they visit frequently, or that is particularly useful to them. If they are stuck for suggestions, suggest Wikipedia or Dictionary.com as examples, but if possible ensure that they choose their own. (Make sure no one uses regular Google, although they could use services such as Google Books or Google Blogs). Once everyone has a valid site in mind, have them each construct a post which contains the following elements:

· A hyperlink to the site

· A brief description thereof

· An explanation of why it is useful to them, who else might find it useful, and under what circumstances

· All of this can probably be done in about 200-250 words.

By the end of this unit, students should be able to:

· Construct a blog post that identifies and describes a useful web resource.
	

	Identifying Issues (time will vary depending on audience)
	-issue definition

-Public voice

-effects of public policy on individual lives (Gibson, 2001, p. 15)

	Goal(s):

To teach students to identify the "civic" in everyday life. Repeatable.

Instructor notes:

Assemble the students in a discussion circle or similar configuration. Announce that the purpose of today's exercise is to understand and develop "youth voice" (if an equivalent term works better for your audience, use it) using issues from their daily lives. Ask if anyone knows what youth voice is, and unless someone gives a strong definition, offer one yourself (e.g. "the distinct ideas, opinions, attitudes, knowledge, and actions of young people as a collective body." --Wikipedia). Ask if anyone has an important opinion or perspective on an issue which they would like to submit to the group to demonstrate youth voice. If no one does or conversation peters out quickly, ask the kids to mention anything they're interested in—video games, music, movies they've seen recently, sports. Choose several of their examples from which to extract and explain civic elements. Here are a few I've used:

· Racial hegemony (not that you'd use that term) in the film 300

· Misogyny in mainstream hip-hop

· Racism in the game Resident Evil 5 (see http://www.villagevoice.com/blogs/runninscared/archives/2007/07/zombies_in_afri.php)

· The media's treatment of Michael Vick right after the dog-fighting scandal broke

Now ask the kids to think about and present their own civic framings of personal interests or experiences. You can also ask them to discuss situations they've witnessed or been a part of that have clear civic implications (e.g. racism, sexism, homophobia, disability issues, anti-youth sentiment, neighborhood crime, gangs, etc.) If a discussion ensues, allow it to continue for as long as it remains relevant and on-topic.

This module is best followed by "Asking Questions" or "Taking Stands" when possible.

By the end of this unit, students should be able to:

· Identify at least one civic issue of personal interest which could serve as the basis for one or more blog posts. 
	

	Asking Questions (20 min)
	-Public voice

-Issue definition

-Deliberation

	Goal(s):

To teach students how to effectively ask a discussion-starting question on their blogs. Repeatable.

Instructor notes:

Ask the students to start a blog post on a civic topic which solicits feedback from readers. Each student should use their own idea if possible (possibly derived from the Identifying Issues unit); if not, you can provide a few prompts. Suggest that they ask the kind of question which they could imagine themselves being interested in responding to, or a question about an issue they'd like to learn more about. Here are a few sample templates:

· What should the US government do about [political/civic issue]?

· What can we as individuals do about [political/civic issue]?

· Do you think that [proposed plan to address civic issue] is a good idea? Why/why not?

· Do you think that [issue people are talking about] is really important? Why/why not?

Have students search the Internet for two relevant links to additional information so that readers can familiarize themselves with the issue at hand. After the students make their discussion posts, instruct them to post two comments to other people's posts. Once PSO has a significant user base, kids will be able to judge their discussion-starting success partially by how many comments they receive from users outside the curriculum setting.

By the end of this unit, students should be able to:

· Successfully start a discussion via a question on a topic of civic import.

· Locate and link to sources relevant to their chosen topic.

· Contribute on-topic replies to their peers' discussion posts.
	

	Taking Stands (20 min)
	-Rheingold's "participatory pedagogy" (2007)

-Issue definition

-Opinion expression

-Public voice

-Deliberation

	Goal(s):

To teach students how to express opinions on civic issues effectively. This module borrows from Rheingold's "public voice" exercise. Repeatable.

Instructor notes:

Ask the students to start a blog post on a civic topic which asserts and briefly (~200 words) defends an opinion thereabout. Each student should use his/her own idea if possible (possibly derived from the Identifying Issues unit); if not, you can provide a few prompts. Also, if possible the students should in fact subscribe to the opinions they defend rather than playing devil's advocate. Have students search the Internet for two relevant links to additional information so that readers can familiarize themselves with the issue at hand. After the students make their opinion posts, instruct them to post two comments to other people's posts. 

If the students would like to ask their readers a question after stating their opinion (e.g. "This is what I think—do you agree or disagree?"), allow them to do so.

By the end of this unit, students should be able to:

· Express an opinion on a topic of civic import.

· Locate and link to sources relevant to their chosen topic.

· Contribute on-topic replies to their peers' opinion posts.
	

	Discussion Norms (time will vary depending on audience)
	-Tolerance

-Norms

	Goal(s):

To acquaint students with online discussion norms.

Instructor notes:

Before class, review the comments students have appended to each others' posts. Make note of some of the effective and ineffective characteristics you find in their writing. When class begins, ask the students to reflect briefly on the comments they have received and to talk about whether they feel the peer feedback has been useful/interesting/worthwhile/etc. Ask them to elaborate upon why they feel either way, and for those who say that the comments they have received have not been useful, ask what could have been done to make them more so. Note these suggestions on a whiteboard or chalkboard if available. 

Next, present PSO's content guidelines on a projected computer screen or whiteboard/chalkboard and hold a brief discussion with the kids about them. Ask:

· Do these seem reasonable/appropriate?

· Do you feel that your commenters pretty much stayed within the guidelines (despite not knowing them), or not?

· Is there anything you'd like to add that you think these guidelines do not address?

· What is the best way to handle guideline violations? (warnings, censorship, nothing, etc.)

· Overall, how satisfied have you been with the general tenor and length of our online discussions? Give details.

By the end of this unit, students should be able to:

· Know and adhere to PSO content guidelines.

· Better understand how to contribute constructively to online discussions.
	

	Peer evaluation (time will vary depending on audience)
	-Active listening

-Collective intelligence (Jenkins et al.)

-Increased/continuous relevant conversation with friends during the course of extra-curriculum activities (Kirlin, 2003; Kahne & Sporte, 2007; Syvertsen, Flanagan & stout, 2007).

-Improvement in general reading and writing skill as associated with personal confidence and leadership (Coskie, 2003; Syvertsen, Flanagan & stout, 2007)

-Deliberation

	Goal(s):

To help students communicate successfully through blogging by identifying key differences between written and spoken language. Repeatable.

Instructor notes:

This module works best when each student has at least ten comments appended to his/her posts by others taking the curriculum. 

Before class, read through your students' blog posts and for each student, select two comments (if possible; otherwise choose only one) that are ambiguous, poorly written, or otherwise difficult to interpret. Try to choose the comments so as to represent the broadest variety of commenters and commentees possible. For class, print out a copy of each comment and hand it to the commentee, i.e. the student who made the post to which the comment was added. Have the commentee read the comment aloud to the group and then give his/her interpretation of the comment. Ask the commenter to assess the fidelity of the commentee's interpretation by answering the following questions:

· Is that more or less what you meant to say? If not, what did you mean to say?

· Did [commentee's name] leave anything out?

· Did [commentee's name] add anything you didn't intend?

· [To full group] Did anyone else interpret this comment in ways that haven't been mentioned yet? If so, please elaborate.

Iterate this process until every commenter has had at least one of their comments assessed.

By the end of this unit, students should be able to:

· Recognize some of the characteristics deficiencies in their own writing (the unit may need to be conducted multiple times before this occurs). 

· Make more effective blog comments.

· Appreciate that the relative lack of instant clarification mechanisms in blog discussions as compared to verbal speech requires highly precise writing to maximize clarity of expression
. 
	

	Instructor evaluation
	-Improvement in general reading and writing skill as associated with personal confidence and leadership (Coskie, 2003; Syvertsen, Flanagan & stout, 2007)

	Goal(s):

To give students individual feedback on the quality of their writing. Repeatable.

Instructor notes:

This is less of a workshop module than an opportunity for instructors to give their students individual praise, encouragement, and writing advice. From time to time, read over your students' writing (both blog posts and comments) and send them brief notes via email addressing what they are doing well and offering suggestions for "taking things to the next level." Try to make these as informal as possible; this curriculum is schoolish enough as it is.
	


�	Note to self: convert to kid-speak.





